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A pioneer in the learning field, Skillsoft provides cloud-based learning solutions for customers
worldwide, including global enterprises, government, education, and small to mid-sized businesses.
This privacy policy and cookie statement (the "Privacy Policy") applies to the Academy and Advanced
Compliance learning programs and services (the "Services"), the Skillsoft eCommerce sites available
at http://store.skillsoftcompliance.com and http://store.skillsoftcompliance.co.uk, and the online
environments accessible through all domains and subdomains under skillsoftcompliance.com. This
Privacy Policy applies to sites set up by Skillsoft for Customers and Resellers (each defined below) to
deliver the Services or for Users (defined below) to access the Services (collectively, the "Site").
The Site and Services are accessible by Users either directly or through another organization that
provides access to the Site and Services via an agreement with Skillsoft, such as the User's employer
(each a "Customer"). Skillsoft also has established relationships with resellers, who make the Site and
Services available to Users through subscriptions (each a "Reseller"). This Privacy Policy does not
apply to www.skillsoft.com, www.skillport.com, www.books24x7.com, or their domains and
subdomains.
References to "Skillsoft," "we," or "us" herein refer to Skillsoft Ireland Limited and/or its affiliates,
subsidiaries and designees as deemed appropriate by Skillsoft. Individuals who are authorized to use
the Site either directly or as an authorized User of a Customer or Reseller of Skillsoft are referred to
herein as "Users" or "you." BY USING THIS SITE, YOU ARE AGREEING TO THE TERMS OF THIS
PRIVACY POLICY AND COOKIE STATEMENT. IF YOU DO NOT AGREE WITH OUR PRIVACY
POLICY AND COOKIE STATEMENT, THEN DO NOT USE THE SITE.

1. Our Commitment To Your Privacy
This Privacy Policy discloses our privacy practices and expresses our commitment to keeping you
apprised of the information we collect through the Site and how it is used. We ask that you take time
to read it carefully and in its entirety.
Skillsoft Corporation is a wholly-owned subsidiary of Skillsoft Limited and is the entity that primarily
controls the Site. The use of information collected through the Site and service platform shall be
limited to the purpose of providing the service for which the Customer or Reseller has engaged
Skillsoft or as otherwise set forth herein.

2. Our Role With Respect To The Customer or Reseller And Users
In some cases, the Site and related Services are provided to each User pursuant to a written
agreement either directly between Skillsoft and the individual User or through an agreement between
Skillsoft and a Customer or Reseller of Skillsoft, where the Customer or Reseller in turn makes the

Services and Site available to individual Users authorized by the Customer or Reseller (collectively,
"Services Agreement").
Where you are an authorized User of a Customer or Reseller, except as set forth in this Privacy Policy
or the Services Agreement, Skillsoft will only access your information upon the Customer or Reseller's
direction or when necessary to provide, maintain and improve the Services and administer and
operate the Site. The Customer or Reseller generally determines the nature and scope of the
Services, what information is to be provided to the Site by you (including whether personally
identifiable information should be provided), where that information is sent or received, how the
information is used, with whom the information may be shared, what choices are available to you
regarding collection, use and distribution of the information, and the kinds of security procedures
required to protect against the loss, misuse or alteration of information. We generally have no direct
relationship with the individuals whose personally identifiable information we process. This Privacy
Policy only applies to the collection, storage and use of information by Skillsoft as described herein.
This Privacy Policy does not apply to any collection, storage or use of information by a Customer or
Reseller.

3. The Information We Collect And How It Is Used
Personally Identifiable Information. Except as otherwise provided in this Privacy Policy, Skillsoft
does not require any personally identifiable information from Users in order to use the Site. However,
Customers and Resellers make the decision as to whether to collect or use Users' personally
identifiable information in connection with the Site, such as whether to use a full name or email
address instead of non-personally identifying codes for login and password purposes. If a Customer or
Reseller chooses to identify its Users, other information may be combined with the name and email
address, including a User's orders, participation and usage information, and test and activity results. A
User may also provide personally identifiable information in connection with User-generated content or
communications. If a User provides personally identifiable information in connection with sign-on
credentials, User-generated content or communications, or for any other purpose, we may use and
process such information in accordance with instructions of our Customers or Resellers, and for
purposes that are compatible with those for which it was originally collected or subsequently
authorized by the Customer or Reseller. We may also use and process such information to provide,
maintain and improve the specific Services, administer and operate the Site, comply with legal
obligations, and as otherwise provided in this Privacy Policy or the applicable Services Agreement. In
connection with Skillsoft’s alcohol training program through Academy and Advanced Compliance, we
also may use and process your name, contact information, date of birth, height, weight, Social
Security number and other required personal information to the extent required by applicable law. The
personally identifiable information that you submit to Skillsoft are subject to the provisions of this
Privacy Policy and the applicable Services Agreement.
If you are a User who is not associated with a Customer or Reseller, we may sometimes, such as
when you register for a service, order a product, or make other inquiries, ask for specific information
about you in order to provide that product or service to you. If you purchase a subscription using a
credit card, we may need certain personally identifiable information such as contact and billing
information, including name, a physical postal address, and credit card information. If you fail to

provide the requested information, we may not be able to provide you with the particular product or
service.
For all Users, because we value your opinions and comments, we frequently conduct online surveys
which may request personally identifiable information. In general, we will use personally identifiable
information for the purpose for which such information was provided to us. We may also use
personally identifiable information to contact you, for example, to send you marketing materials or
other information about our company and Services. You may "opt out" of receiving these
communications by clicking the unsubscribe link at the bottom of the email. In addition, Users who are
not associated with a Customer or Reseller may opt out of receiving future marketing communications
from us by following the instructions set forth below under Choice. Customers and Resellers may opt
out of receiving marketing communications from us on behalf of their authorized Users. Any financial
information that is collected on our Sites is used only to bill you for products and services.
Aggregate / Non-Personally Identifiable Information. We may gather, extract, analyze, use,
reproduce, publish, display or disclose data from the Site in a manner that does not personally identify
individual Users, including for example, Site metrics and textual responses provided by Users through
survey responses or evaluations that do not identify the Users. We use this information to provide,
maintain or improve the Services and administer and operate the Site and our business, including,
without limitation, analyzing trends, tracking Users' movements around the Site, and gathering
demographic information about our User base as a whole, and for other reporting, compliance and
marketing purposes.

A SPECIAL NOTE ABOUT COOKIES
Some pages of the Site use cookies. Cookies are small pieces of software which are issued to your
computer or device and which store and sometimes track information about your use of the Site. By
using the Site you consent to our use of cookies as explained below.
Most of our cookies are necessary for operation of the Site or Service that you request as a User,
such as to authenticate your user credentials when you log-in to the Site and navigate around the Site.
We also use cookies to provide optional features and functionality that you may access on the Site.
For example, a cookie can help us identify whether you have downloaded software in the past that
allows you to access a video so you won't have to download it again. We use cookies to customize
and personalize the Site based on preferences you may have expressed either directly by selecting an
option or setting or indirectly by your prior use. We also use cookies that collect information about how
you use the Site to analyze and optimize the performance of the Site in order to give you a better user
experience. In some cases, particularly with respect to measuring and analyzing performance of the
Site, cookies may be placed by our third party service providers and Network Equipment such as Load
Balancers.
We and our third party partners may also employ web beacons or clear gifs (a.k.a. web beacons/web
bugs), images and scripts that help better manage content on the Site. Web beacons are tiny, clear
graphics that are embedded invisibly on web pages. They are used to understand and monitor online
movements of Users so that we may better understand and improve their experiences on the Site. In
contrast to cookies, which are stored on a User's computer hard drive, web beacons are not stored on

a User's computer or device. We do not tie the information gathered to your personally identifiable
information.
Like other aggregated information from the Site that does not identify individual Users, we may
analyze and share non-personally identifiable information collected through cookies with Skillsoft
subsidiaries, affiliates and third parties, including our business partners and service providers, and in
marketing materials and public disclosures. For example, we use information collected through
cookies to provide publishing partners with information about their books, such as the number of times
a title has been viewed, most frequently viewed titles, and other information that helps them determine
the usage of their titles.
If a Customer or Reseller requests that we use personally identifiable information for log-in credentials,
we may share personally identifiable information collected through cookies with third parties, such as
Skillsoft subsidiaries, affiliates, business partners, and service providers. For example, cookies help us
measure and report individual session information to Customers or Resellers, such as the number of
active minutes and number of sessions by User and, at the Customer or Reseller's discretion,
additional individual information such as a list of titles read.
If you are an authorized User of a Customer or Reseller, the Customer or Reseller will determine
whether and how you express consent for the use of these cookies.
Most web browsers automatically accept cookies but, if you prefer, and in addition to any controls
selected by the Customer or Reseller, you may take certain further steps to control the use of cookies
by modifying your browser to reject cookies or to notify you whenever a cookie is sent to your hard
drive. You can learn more about cookies and ways to manage them at
http://www.allaboutcookies.org/. Please be aware that restricting cookies on the Site may impact the
functionality and performance of the Site and in some cases functionality may be impaired to the
extent that the Site becomes impossible to use.
When you click on a link to an external website or third party resource (including embedded third-party
plug-ins and widgets such as those provided by Facebook and Twitter), the third party may place a
cookie on your computer or device from its own site. These embedded plug-ins and widgets may also
collect your IP address. Skillsoft does not control the dissemination of these cookies. You should
check the relevant third party website for more information about these cookies.

4. Choice
If you are a User who is not associated with a Customer or Reseller and you do not wish to receive
marketing email communications from us, you may "opt out" of receiving these communications by
either sending us an email at support@skillsoft.com, clicking the unsubscribe link at the bottom of the
email or setting your preferences on the Site to stop receiving email marketing communications.
If you are a User who is accessing the Site as an authorized User of a Customer or Reseller, you may
be able to set certain preferences regarding the use of your personally identifiable information on the
Site, such as the option to change your login and password to non-personally identifying codes or to
set other preferences internally through your organization, depending on controls selected by the

Customer or Reseller. Except as otherwise provided in this Privacy Policy, under such circumstances
we process personally identifiable information only under the direction of our Customers and
Resellers.

5. Sharing Of Personally Identifiable Information
Except as otherwise provided in this Privacy Policy or an applicable Services Agreement, we will not
sell, rent or lease any personally identifiable information you provide to us in connection with your use
of the Site. We may share Users' personally identifiable information with our subsidiaries, affiliates,
resellers or other marketers of our products, business partners and service providers who provide
services to us or act on our behalf for the purpose of marketing, providing, maintaining, or improving
the Services, administering and operating the Site, and as otherwise set forth in this Privacy Policy or
an applicable Services Agreement. Customers or Resellers have the ability to use their own individual
Users' personally identifiable information, which the Customers or Resellers may collect via the Site or
Services, including but not limited to viewing participation levels, running usage reports, monitoring
comments, and reviewing course evaluations and test scores.
We may also share or disclose personally identifiable information with the Customer's, Reseller's or
your permission or if such disclosure is necessary to: (a) comply with legal process (such as a court
order) or other legal requirements of any governmental authority; (b) protect our rights or property; (c)
enforce an applicable Services Agreement; (d) protect the interests of Users of the Site or any other
person; (e) protect the interests of the Site's content providers; or (f) operate or conduct maintenance
and repair of our Services or equipment, as authorized by law. In connection with Skillsoft’s alcohol
training program through Academy and Advanced Compliance, we may share your name, contact
information, date of birth, height, weight, Social Security number and other required personal
information with a relevant government authority to the extent required by applicable law.
Notwithstanding the foregoing, we may transfer, sell or assign information obtained through your use
of this Site, including without limitation, personally identifiable information, to third parties, as a result
of the sale, merger, consolidation, change in control, transfer of assets, reorganization or liquidation of
all or part of Skillsoft.
We may share non-personally identifiable information with Skillsoft subsidiaries, affiliates and third
parties including, without limitation, our business partners and service providers, and in marketing
materials and public disclosures for any purpose.
In connection with some Services, such as inGenius, Users associated with a particular Reseller may
be able to engage in discussions or communications with each other. In these situations, certain Usergenerated content will be visible to other Users who may access the Site through the same Reseller.
Information posted by Users associated with a Customer is generally available only to other Users
associated with that Customer. Users can update the visibility of their contributions by updating their
privacy settings, by undoing a recommendation or by deleting a note or comment.

6. Links
The Site may contain links to other websites. Skillsoft is not responsible for the privacy practices or the
content of such websites. Skillsoft does not endorse any third party site or make any representations

about them or any information, services, products or materials found on them. Linked websites may
have their own privacy policies or notices, which we strongly suggest you review if you visit any linked
websites. We are not responsible for the content of any websites that are not affiliated with Skillsoft,
any use of those websites, or the privacy practices of those websites.

7. Data Security And Integrity
We will take steps intended to safeguard personally identifiable information stored on our systems
from unauthorized access or disclosure. If we ask you for a credit card number (or other sensitive
financial information) to register you for our service, we encrypt the transmission of that information
using secure socket layer technology (SSL).
Unfortunately, no security measures can be 100% effective. As a result, we cannot ensure or warrant
the security of any information you transmit to us or via our online Services, and you do so at your
own risk. Customers and Resellers are responsible for their own use of the Site and Services. We are
not responsible for our Customers' or Resellers' actions nor their security controls with respect to
information that they may collect via the Site or Services and we make no representation or warranty
about the security of any information they collect.

8. International Transfer
We may transfer the personally identifiable information we collect about you to countries other than
the country in which the information originally was collected. Those countries may not have the same
data protection laws as the country in which you initially provided the information. When we transfer
your information to other countries, we will protect that information as described in this Privacy Policy
and in accordance with applicable law.

9. How To Access And Correct Your Information
Except as otherwise provided in this Privacy Policy, and to the extent required by applicable law,
Users who wish to change or modify information previously provided to us may do so by adjusting
their settings on the Site or contacting us via email at support@skillsoft.com. If you are a User who is
accessing the Site as an authorized User of a Customer or Reseller, options for accessing, correcting
or changing your personally identifiable information collected via the Site may be available as
specified by the Customer or Reseller.

10. Notification Of Changes
Skillsoft reserves the right to make changes to this Privacy Policy. If we make significant changes to
our privacy practices, we will update this Privacy Policy on the Site. We encourage you to periodically
review this page for the latest information on our privacy practices. The date of the last revision or
update appears at the top of this Privacy Policy under the title. If we make a material change to this
Privacy Policy to permit new uses or disclosures of your personally identifiable information that are
inconsistent in material respects with practices described in the prior version of this Privacy Policy or
in an applicable Services Agreement and not otherwise authorized, we will notify individual Users (or,

for Users who are accessing the Site as an authorized User of a Customer or Reseller, we will notify
the Customer or Reseller) and provide the opportunity for the User, Customer or Reseller, as
applicable, to prevent or opt out of such use or disclosure.

11. Acceptance Of Privacy Policy
By using the Site, you represent that you have read, understand and accept this Privacy Policy. Your
continued use of this Site following posting of changes to these terms will mean you understand and
accept those changes.

12. Comments And Concerns
If you are a User who is accessing the Site as an authorized User of a Customer or Reseller, and you
have any questions or concerns about our Privacy Policy, please contact the appropriate person or
department at your associated Customer or Reseller. Customer or Reseller representatives may
contact us at any time: via email at support@skillsoft.com, by telephone at (866) 754-5435 or by mail
to: Skillsoft, Attn: Skillsoft Legal Department, 107 Northeastern Boulevard, Nashua, NH 03062. We will
respond to our Customer's or Reseller's request within 30 days. For individual Users not associated
with a Customer or Reseller, if you have questions or concerns about our Privacy Policy, please
contact us via email at support@skillsoft.com.
If you continue to have concerns about this Privacy Policy, you should first contact us by the means
listed above.
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